Matthews, Judy 92/ é ‘7@&)\/

From: Matthews, Judy

Sent: Monday, May 18, 2009 8:09 AM

To: ‘Nanette Edwards (ORS)'; Boyd, Jocelyn

Cc: 'Fox, Peg'; ‘Bowen, M. John (McNair Law): ’sshannon@mcnair.net'
Subject: FW: FW: Fw: 2009-119-C - Richard Hatalski, Complainant/Petitioner v. PBT

Communications, lncorporated, Defendant/Respondent

Judy Matthews
Administrative Assistant
Public Service Commission of SC @.@»
101 Executive Center Dr. , @@
Columbia, SC 29210 “, ‘Q,)
PH: (803) 896-5105 2, > &
FAX: (803) 896-5199 % ", @
EMAIL: judy.matthews@psc.sc.gov />/1’6‘&O <

&)
----- Original Message----- (%./\

From: Rick Hatalski [mailto:nd4z@yahoo.com]

Sent; Sunday, May 17, 2009 8:00 AM

To: Matthews, Judy

Subject: Re: FW: Fw: 2009-119-C - Richard Hatalski, Complainant/Petitioner v. PBT Communications,
Incorporated, Defendant/Respondent

After PBT had a wel] contractor replace my relay box to try and stop my pump breaker to Stop tripping, I stil] as
of the time of this writing Sun. May 17, 2009 have problems. I have a house full of company and again no
water. I will again, as soon as I am done writing this letter try and contact Mr. Kelly Green, PBT's contractor on

With this being said, I wish to report to the Commission, that | am in no way satisfied with the repairs done to

restore my property to the way it was prior to them digging. I have pictures, witnesses, and documantion to
Support my complaint.

Thanks again for your help on this matter,

Richard N. Hatalskj

=-- On Thu, 4/30/09, Matthews, Judy <Judy.Matthews@psc.sc.gov> wrote:

> From: Matthews, Judy <Judy.Matthews@psc.sc.gov>

> Subject: FW: Fw:- 2009-119-C - Richard Hatalski, Complainant/Petitioner v. PBT Communications,
Incorporated, Defendant/Respondent

> To: nd4z@yahoo.com

> Date: Thursday, April 30, 2009, 6:46 PM

> Please see the response from Mr.,



